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Readers regret the void in our communiqués rest assured we are committed to sharing information
with you as it is ALL of us that will move the enterprise forward. As part of that commitment we
have hired an Operations Manager for the Division who's duties encompass all facets of our
execution and communication. In the previous "News You Can Use" communiqué I spoke of the
Divisions' Performance Update Board (PUB) and encouraged you to read its minutes. Sorry for not
having these accessible rest assured they will be in the future. IMSD continues to drive on with
evolution and performance as our drivers. I'll let the teams provide you updates on their
evolutionary and performance efforts. Look forward to better communicating with you and welcome
your comments and appreciate your continued support.







